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Simplified Clinical Data Exchange,  
Speeds Requests and Reimbursements

Highlights

■ Retrieval and normalization of
(CCD) and PDF, scanned charts,
and lab information

■ Supports request/response,
with the option of web
application for data entry

■ Filtering of necessary clinical
data from EMRs direct to plans

■ Integration with EMR systems

■ Interoperability through existing
standards, including Direct,
Fast Healthcare Interoperability
Resources (FHIR), X12 278 and
275 semantic XML modes,
and more

■ OCR (including handwritten
material and forms), PDF
documents, and images

■ Data normalization

Easily and efficiently  
request, manage, retrieve  

and exchange clinical data,  
all within a secure 

standards-based format. 

SES FETCH simplifies the transition to value-based reimbursement by providing 
health plans with an automated risk adjustment solution to speed clinical data 
exchange, streamline provider requests, and eliminate manual practices.

Supportive of HEDIS and Stars Measures, SES FETCH is cost-effective to implement, 
integrating easily into the existing workflow. Able to request and retrieve medical records from 
multiple payer-defined data formats, portals, and other exchange mechanisms, SES FETCH 
simplifies the process by delivering consistent results to speed decision-making.
By simplifying clinical data exchange, SES FETCH speeds the transition to value-based 
reimbursement, increasing efficiency and lowering costs.

The Metrics of Clinical Exchange

■ Care Coordination and Management

■ Claims Attachments and
Denial Management

■ Risk Adjustment, HEDIS
and Star Measures

■ Care Gap Management

■ Concurrent Utilization Review

■ Level of Care Determination

Simplify the Transition to Value-Based Reimbursement 
SES FETCH leverages existing standards, such as the HL7 Clinical Document Architecture 
(CDA) adopted by all EHRs, SES FETCH simplifies and speeds access to critical clinical 
data required for:
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Who we serve.
Hospitals, providers, pharmacies, health plans and application 
partners rely on SES to exchange and analyze health care information.

Hospitals & Health 
Systems 

Public & Commercial 
Health Plans 

Post Acute Care 
Providers

Pharmacies 90 Integrated EHR & 
Health Application 

Vendors

300+ EHRs in the 
Trust Community

SES FETCH supports the indexing, normalization, transformation, and retrieval of 
clinical information in a secure and scalable way and includes:

• Acquisition of normalized Continuity of Care Document (CCD) and Optical
Character Recognition (OCR) information via standard exchange mechanisms

• Request/response capability
• Filtering of Consolidated Clinical Document Architecture (CCDA)

from EMR systems to plans
• Compatibility with X12 277 and 275 semantic XML modes
• Integration with EMR systems
• Verification of e-Signatures

Security
• Secure Infrastructure: Robust, secure, highly elastic, scalable cloud service
• Privacy and Security: Rigorous security technologies and processes to enforce

adherence to HIPAA privacy and security standards including end-to-end
encryption and testing

• Audited and Accredited

Secure Exchange Solutions 
nationwide network of 2.6M+ 
providers gives plans the access 
they need for accelerated data 
retrieval and exchange. We deliver 
efficiencies and cost savings 
through our electronic health 
record (EHR) systems and HIT 
application channel partners.

Our focus is on delivering 
standards-based solutions that 
meet the changing needs of health 
plans and providers to successfully 
transition to value-based 
reimbursement models, while 
facilitating member retention. 

SES FETCH leverages industry standard protocols 
to support HIPAA-compliant data exchange, 

ensuring plan-provider interoperability without 
complex interfacing, fax/paper processes or long 

wait times for provider responses.   


